PRESS RELEASE

National Irish Bank Removes Cross-Border Transfer Fees

First Bank in Ireland to Abolish Cross-Border Fees 

Tuesday, 27th November 2007

National Irish Bank and its sister company Northern Bank have today announced the abolition of fees for electronic cross-border transfers, between customer accounts in Northern Ireland and the Republic of Ireland. Until now, customers transferring funds between their own accounts in the two banks were charged €10 for South to North transfers and £12 for North to South transfers. 
This change in policy by National Irish Bank and Northern Bank – the first such move by any bank in Ireland - means that cross-border transactions can now be conducted for free. It has been facilitated by the introduction of new Danske Bank technology. 
Kevin Gallen, Deputy Chief Executive, National Irish Bank, said; “With new technology now in place, the cost to the bank in processing such transfers has been significantly reduced, and we are now able to pass this saving on to our customers. This is a strong endorsement of the benefits we can pass on to our customers as a direct result of our continued commitment to improving our systems through investment in technology.”
“This is the time of the year that people look at their finances”, Kevin continued. “An increasing number of people and businesses have a need to transfer funds cross border on a regular basis between the Republic and Northern Ireland. National Irish Bank’s eBanking and Business eBanking products offer services that no one else can, with real-time access to account balances and complete control of your finances. And now, National Irish Bank is the first bank to completely abolish fees for money transfers between the Republic and Northern Ireland, thereby lifting the barriers to cross border mobility”.
National Irish Bank was a part of an eminent study group chaired by Professor Ray Kinsella of the Michael Smurfit Business School at UCD, which included Mr. Jim Deeney, Regional General Manager, Midlands of National Irish Bank, Ms. Eleanor Gill Chief Executive of the General Consumer Council of Northern Ireland and Mr. John Cradden, Financial Researcher, Consumers Association of Ireland.
At this study day, organised by the Centre for Cross-Border Studies in Ireland, National Irish Bank identified the area of cross-border transfers as an issue. The Bank pointed to the successful arrangements that exist between Danske Bank in Sweden and Denmark in the cross-border Oresund region, where two separate currencies exist, as an example that could be followed in Ireland. 
The National Irish Bank and Northern Bank move was welcomed by Dr. Patricia Clarke, Research Manager at the Centre for Cross Border Studies, who said; “Recent progress made in the alignment of the business climates on both sides of the border must be developed further by improvements of financial services for organisations and individuals who bank in both jurisdictions. National Irish Bank and Northern Bank, as part of the Danske Bank Group which has operations in both jurisdictions, are ideally placed to take a lead in bringing about this improvement”.
In 2001, the North South Ministerial Council (NSMC) published a report into “Obstacles to Mobility” between the two parts of Ireland. The report highlighted the difficulties that people living and working in different jurisdictions faced when moving money. The report showed that banks were effectively treating such transfers as international transactions. 
However, Professor Ray Kinsella, who spoke at the study group, said that recent competition between banks has been seen to promote innovation and convergence towards best practice. He proposed “a complementarity of regulatory routines which would empower the consumer and give them choice of where they seek redress”, stating that this could lead to convergence towards best standards both among regulators and banks.
The European Union (EU) has also signalled its intention to assist in reducing the costs of cross border transfers having already published the “EU Cross-Border Credit Transfers”. Transactions involving sterling are however outside its remit, making the Irish situation unique in European terms. 
Customers interested in learning more about the National Irish Bank offer should call their local branch or log onto www.nationalirishbank.ie.
